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((

We have prospered in Italy
and around the world thanks
to the support of a team

of excellence and without
compromising our values

) )

The Arcturus Group is among the world’s leading providers of
high-quality design products for tables, kitchens and living spaces
both in private homes and in the restaurant and hotel industry.

It includes the premium porcelain brand Rosenthal, the
luxury brand Rosenthal meets Versace, the traditional brand
Hutschenreuther and the young design brands Thomas and
Arzberg. For cutlery, stainless-steel accessories, excellent
silverware as well as professional cooking utensils and food
service, the Group comprises the Italian brands Paderno,
Arthur Krupp and Sambonet. In 2015, the already extensive
portfolio has been rounded off with the brand Ercuis, a prestigious
French silversmith, and the famous Limoges-based porcelain
manufacturer Raynaud.

Arcturus focuses on its customers and their needs, creating
unique concepts for the table, kitchen and interior. With more
than 1,300 employees, the Group is globally active and has offices
in Italy, Germany, France, USA and China.
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VISION

To inspire and add value to every
positive experience in the kitchen,
on the table and in home living.

MISSION

To create integrated solutions that
are the blend of quality, design and
functionality. To anticipate and meet
the needs of our clients, in their
professional or private lives, with

a portfolio of distinctive and at the
same time complementary brands.
To pursue an ethical and sustainable
path of ongoing innovation that

can be traced back to our tradition,
interpreting contemporary trends
and creating new ones.



CORPORATE
HISTORY

From a mechanical
workshop in Milan
to an International
Group leader.

The origins of the Group lie in Officine Meccaniche
G. Coppo, a mechanical workshop opened by Giovanni
Coppo in Milan in 1978.

In 1979, the future Arcturus Group starts its
successful business history with the acquisition of
Paderno, world leader in the manufacture of professional
stainless steel and aluminium cookware and kitchenware.
Almost twenty years later, in 1997, the Group acquires
Sambonet, historical Piedmontese company producing
flatware and holloware.

In 2000 acquisition of Beard, historic Swiss top brand
specialised in tabletop items for the hotellerie sector.

Over the years it has grown significantly, expanding
internationally thanks to the Sambonet's extensive
expertise in the hotel industry and the acquisition of the
prestigious German porcelain company Rosenthal GmbH
in 2009, assuring the Group's place in the Home, Hotel &
Restaurant and Contract tabletop sectors.

The industrial venture undertaken by Pierluigi Coppo
and his brother Franco has been further consolidated
with the acquisition of German porcelain brand Arzberg
in 2013 and the historical French excellences of
Raynaud Limoges porcelain and Ercuis silver flatware
in 2015. Arcturus business strategy based on growth
and acquisitions has created a leader in terms of quality,
diversification and complementary output for tabletop
and kitchenware, with the different brand identities
delivering mid-high to extremely high-end luxury.
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Establishment of Officine Meccaniche
G. Coppo S.r.l. on June s5th,

Acquisition of Paderno, leader in professional
cooking sector, founded in 1925.

Establishment of Sambonet USA in New Jersey.

Acquisition of Sambonet, founded
in 1856 by Giuseppe Sambonet.

Acquisition of Beard, historic Swiss top brand
specialised in tabletop items for the hotellerie sector.

Enrico Frigerio designs the new HQ
in Orfengo, Novara.

The Group wins the prestigious
"Award of Excellence" by Confindustria.

Acquisition of Rosenthal, Thomas
and Hutschenreuther.

Acquisition of Arzberg, founded in 1887,
to increase Rosenthal tabletop offer.

Acquisition of Ercuis, silverware artisan manufacturer
since 1867, and Raynaud, historical producer of Limoges
porcelain. The French excellences reinforce the Group's
offer for the luxury sector.



CRAFTSMANSHIP &
INNOVATION

The dynamic balance of
tradition, craftsmanship
and innovation 1s behind
the Group's work.

The idea of a modern table setting and contemporary
kitchen equipment comes from the Group’s appreciation
for its roots and excellence, to maintain but also to
reinterpret in light of the latest trends and customer
demands. Rosenthal's experimentation in crafting new
shapes and decorations, Sambonet's work in developing
new finishing techniques and the manufacturing
craftsmanship of Ercuis stand side by side in a single,
broad concept of excellence.
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PADERNO

A COMPLETE RANGE FOR EVERY
NEED IN THE KITCHEN. MORE THAN
10.000 ITEMS DEDICATED TO CHEFS
AND PASSIONATE GOURMANDS.

From the cookware to the kitchen utensils, then knives,
bakery items and tools for every kind of preparation,
Paderno offers a complete selection for the best kitchens
of houses and restaurants.

A brand that finds its origins back in 1925 in Milan as
“Alluminio Paderno”, specializing in household cookware
before it decided to focus on the professional cooking
world.

With over go years of history and a strong worldwide
presence, Paderno is the premier choice for professionals
and gourmands.
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SAMBONET

FLATWARE AND COLLECTIONS FOR
THE TABLE, THE KITCHEN AND THE
LIVING. ITALIAN DESIGN AND QUALITY
IDENTIFY SAMBONET TIMELESS STYLE.

Sambonet is an international leader in the production of
stainless steel, silver-plated stainless steel and electroplated
nickel silver flatware and holloware, both classic and with a
modern design take. It has always done everything needed
to keep the quality of its products high, paying great, artisan
attention to details, and keeping a constant balance between
tradition and innovation.

Although the origins of the first Sambonet design item
can be traced back to 1932, our company’s success really
took off in the sixties with the work of great designers like
Roberto Sambonet. Highly innovative and sophisticated but
at the same time practical flatware and tableware drove the
company towards design.

In addition to its tableware line, Sambonet has recently
introduced “Sambonet Luxury”, featuring a refined, high-end
selection of high quality products and “Sambonet Kitchen
Collection”, a youthful and friendly style series aimed at
entering the world of kitchens. The common denominator
crossing all brands is Italian design and timeless style.
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ROSENTHAL

PORCELAIN THAT MAKES AN IMPRESSION
THANKS TO ITS UNIQUENESS, PERFECTION AND
DESIGN. CREATIVITY AND INNOVATION THAT
TRANSFORM THE TABLE CULTURE SINCE 1879.

Founded over 135 years ago, Rosenthal develops products that
stand out with exceptional form, function, quality and craftsmanship
and represent a cultural asset “made in Germany”, never ceasing to
combine innovation and creativity.

Whether plates, cups, vases or bowls - all items made by
Rosenthal make an impression thanks to their claim to uniqueness,
perfection and exclusive table culture. Established figures from
the worlds of architecture, design and art, but also the hottest
newcomers and talents design avant-garde dinner table collections,
foster a joy of giving and create sophisticated furnishings.

The result is a range of award-winning collections that enrich
table settings and living spaces with exceptional and avant-garde
product ideas, constantly adding new facets and techniques to the
art of porcelain manufacturing.

The Rosenthal Interieur furniture collection with tables, chairs
and sofas inspired by the fine aesthetics and quality of Rosenthal
porcelain, as well as accessories such as lamps or an elegant watch
collection enrich the Rosenthal world by adding designer objects
that go far beyond the limits of a conventional table setting.
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ROSENTHAL et VERSACE

COLLECTIONS THAT COMBINE THE GLAMOUR OF
VERSACE LIFESTYLE WITH ROSENTHAL PORCELAINS'
BEAUTY, PERFECTION AND CRAFTSMANSHIP.

The Italian fashion house of Versace is one of the leading luxury
brands around the world. A favorite of movie stars, rock stars and
VIPs, Versace is known for extraordinary craftsmanship, exquisite
details, brilliant colours and bold prints.

From the very beginning, the creative universe of Versace has
always encompassed many disciplines, not just fashion, but design in
the broadest sense and the essential art of living. With the intention
of further developing the idea of a Versace lifestyle, the Rosenthal
partnership was established, making Versace not only a fashion
brand, but also a way of life. Rosenthal, known for its excellence,
design approach and high quality products, helps bring the fabulous
Versace lifestyle to your home.

The pair have conjured up various imaginary scenarios through
their timeless yet contemporary decorated tableware collections
for the 21st century customer. Together, the two brands have
developed the most elegant and refined Rosenthal meets Versace
tableware and gift collections, incorporating some of the maison’s
most iconic prints and motifs across a wide range of themes, mixing
traditional and contemporary styles, that are truly Versace.
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HUTSCHENREUTHER

TRADITION AND DECORATIVE ROMANTICISM FROM
1814 UP TO NOWADAYS. HUTSCHENREUTHER
REINTERPRETS THE CLASSIC GERMAN ICONOGRAPHY
WITH PORCELAINS FOR EVERY OCCASION.

Hutschenreuther is the classy brand for tableware, decoration
and pleasure. Inspired by colours and forms of fauna and flora, it
boasts a collection of affectionate motifs to see us through the
whole year.

The foundation by the painter Carolus Magnus Hutschenreuther
goes back to 1814: since then, the brand emerged as a stylish
trademark for living spaces, seasonal gift ideas and lovingly crafted
collector’s items.

Today, being one of the most important brand of this field, it
produces porcelain thanks to a wise combination of modern
technology and craftsmanship tradition.
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THOMAS

LINES THAT, STAND OUT FOR FUNCTIONALITY,
VERSATILITY AND SIMPLICITY, BOTH IN THE
KITCHEN AND ON THE TABLE.

Fun with cooking, food, drink and giving is Thomas motto.
Therefore, the range offers a wide choice of original products,
thought of “outside the box” and with a twinkle in the eye.

Thomas is the brand for design-oriented and uncomplicated
crockery for everyday use. The products are deliberately
functional, plain and versatile. With its differently oriented product
ranges Thomas covers a wide assortment, with a solution at hand
for every taste and customer requirement.

Classics such as “Trend” that have lasted decades, demonstrate
the soundness of the brand and prove the high quality standards
of the products. In order to fully respond to the needs of its
customers, Thomas trend-consciously incorporates new themes
and materials into the range, in this way developing into a brand
that combines functionality with lifestyle.

The Thomas clientele is notably heterogeneous: it appeals just
as much to the young profession as to the elder lady, who when
adding to her coffee set, buys additional Thomas products for her
children and grandchildren.
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ARZBERG

“MADE IN GERMANY” QUALITY AND DESIGN
PORCELAINS FOR EVERYONE AND EVERY DAY.

Arzberg has been producing porcelain in Upper Franconia, the
north-eastern part of Bavaria, since 1887. Its focus are sustainability,
authenticity, the new interpretation of traditions and awareness of
its own identity.

Durable, functional and aesthetically perfect: Arzberg porcelain
is the epitome of premium quality porcelain “Made in Germany”.
All collections are manufactured with great craftsmanship: every
production step, from design to the decorated product, requires
special technical and craftsman-like know-how.

Its products are internationally awarded and can even be found
at the Museum of Modern Art in New York, qualifying themselves as
the most popular porcelain collections worldwide such as the iconic
Form 1382.
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ARTHUR KRUPP

QUALITY, FUNCTIONALITY AND
ELEGANCE FOR YOUR TABLE. TO
MEET THE NEEDS OF HOTEL &
RESTAURANTS PROFESSIONALS.

The Arthur Krupp brand targets the professional
catering industry, meeting all their needs with its highly
resistant but elegant porcelain, its finest quality stainless
steel flatware and its wide range of holloware.

Its comprehensive offer combined with the excellent
craftsmanship and the shapes that suit any tabletop make
our brand a leader in the professional food service and
hotel industry.
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ERCUIS

TO THIS DAY, EXCELLENCE AND CRAFTSMANSHIP
IDENTIFY ERCUIS ELEGANT SILVER CREATIONS FOR
LUXURY TABLES. HERITAGE OF FRENCH DECORATIVE
ART, DESIGN AND TASTE.

SHOWCASING EXPERT FOR EXCEPTIONAL MOMENTS.

Luxury today is experiencing and sharing timeless moments
with chosen companions. An exceptional table shapes unforgettable
memories.

Ercuis showcases these timeless moments throughout the
world. From its factory located to the north of Paris, founded in
1867, Ercuis shines the light of French expertise on the world’s finest
tables and offers them its boundless creativity.

This is where artist-silversmiths pass on their precious expertise
from generation to generation. This heritage of working with a
prestigious, luminous and creative material has made ERCUIS one
of today’s greatest French silversmiths.

Chosen since the early 2oth century by the great hotels of the
French Riviera, the Orient Express and the Normandie ocean liner,
Ercuis continues to demonstrate its talent for presentation in the
world’'s most highly acclaimed restaurants.
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RAYNAUD

AN EXCLUSIVE SAVOIR-FAIRE WITH TWO
COMPLEMENTARY CREATIVE VISIONS SHOWCASING
COLOURFUL, IMAGINATIVE LIMOGES PORCELAIN; RICH
IN DECORATION AND POETRY.

For the last few years, Bertrand Raynaud and Mariela Schwarz-
Montiel have shared their lives in the family chateau.

Together, they have magically transformed chateau life, drawing
inspiration from their travels, pasts, enjoyment of life sustained by
love of others, Bertrand’s talents as a chef and Mariela’s cosmopolitan
culture.

A chateau lifestyle with Raynaud is all about rediscovering
the luxury of time: the time it takes to craft colourful, imaginative
porcelain and the time it takes to set a table conducive to sharing
and pleasure. It offers the passion of an art of living freed from all
conformism, in which elegance and generosity are the only criteria.

This family story of talent started in 1911 with Martial Raynaud
and has continued over three generations of entrepreneurs.



INTERNATIONAL
AWARDS

More than 500
international awards. The
Group's clear attention to
design lives and foresees
every project and the
vision of tomorrow living.
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Arcturus Group

Design, quality and beauty. Each brand has
its own identity and style and designs innovative
projects thanks to research, experimentation,
cultural and artistic influences, result of their
history and of the innate and forward-thinking
spirit that has distinguished them across the years.
The key figures of Philip Rosenthal and Roberto
Sambonet, along with the highly skilled artisans
who first led the way, set the scene to embrace

Independent designers work alongside the
Group’s in-house creative departments to carry
on this legacy, tightening the bonds between
Arcturus and the world of art and design.

the world of design as we interpret it today.
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LICENSES &
COLLABORATIONS

Design, architecture,

art and fashion. Many
visionaries from across the
years have worked closely
with the in-house design
centres of the Group's
brands to craft unique
collections and pieces.

Over the years, the Group has worked with more then
400 international artists, designers and creators, allowing
the brands to mirror the artistic trends in each particular
era. It is also witness to the importance of the ongoing
engagement between art and industrial production from
1930 till now. Each designer project reflects their common
drive for superior formal and functional quality.

The first co-branding in history between a fashion and
a tabletop brand, created when the Versace fashion house
and Rosenthal came together, and the latest creations of
Rosenthal Interieur are other examples of this philosophy.
New partnership and cooperations with excellences from
all sectors are now expanding the Group's horizons to
embrace the world of living.



Patricia Urqguiola, Sebastian Herkner, Gio

Ponti, Roberto Sambonet, Anna Castelll

~erriert, Marcello Morandini, Walter Gropius,
Savinel, Stefania Vasquez, Gianni Cinti,
Vito Nesta, Karl Lagerfeld, Helmi Remes,
Serena Confaloniert, Vittorio Passaro, Jasper
Morrison,Rodolfo Dordoni, FedericaCapitani,
Cédric Ragot, Studio Dror, Tapio Wirkkala,
Hanna Kruger, Regula Studli, Gemma Bernal,
Metz & Kindler, Andy Warhol, Mario Bellin,
Bjgrn Wiinblad, Evelina Wisniowska, Timo
Sarpaneva, Robin Platt, Office for Product
Design, Christine Rathmann, Dieter Mankau,
Achim Haigis, Ming-Ju Hsieh, Christophe de

la Fontaine, Frantisek Vizner, Michael Boehm.
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ETHICS, VALUES &
CERTIFICATIONS

BS OHSAS 18001

UNI EN 1SO 9001

UNIEN 1S0 14001

CERTIFIED SAFETY
MANAGEMENT SYSTEM

CERTIFIED N° 10573

UNIEN IS0 9001
UNIEN SO 14001
BS OHSAS 18001

CERTIFIED MANAGEMENT
SYSTEMS
CERTIFIED N° 093

1S0 9001

CERTIFIED QUALITY
MANAGEMENT SYSTEM
CERTIFIED N° 1210046511

CERTIFIED QUALITY
MANAGEMENT SYSTEM

CERTIFIED N° 10571

UNI EN ISO 22000

CERTIFIED
MANAGEMENT SYSTEM

CERTIFIED N° 18888

150 50001

CERTIFIED
MANAGEMENT SYSTEM
CERTIFIED N° 1234046511

CERTIFIED ENVIRONMENTAL
MANAGEMENT SYSTEM

CERTIFIED N° 8728

UNI CEI EN IS0 50001

CERTIFIED
MANAGEMENT SYSTEM

CERTIFIED N° 21636

UNIEN ISO 14001

CERTIFIED ENVIRONMENTAL

MANAGEMENT SYSTEM

CERTIFIED N° 24485
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LABORATORIO DI ANALISI
INTERNO CERTIFICATO

IQnet SR 10

CERTIFIED N°® SR-0062-IT

ITALIAN CUSTOM
AUTHORIZED ECONOMIC
OPERATOR

LAB N°1407

GERMAN CUSTOM
AUTHORIZED ECONOMIC
OPERATOR



Arcturus Group Company Profile




BUSINESS, SALES &
MARKETPLACES



Arcturus Group

Company Profile

Nine different brands for a
single coherent approach:
Arcturus is represented

all over the world by an
extensive, widespread direct
sales network.

Along with the direct sales network, the Group
supports a qualified team of agents and importers in the
business’ channels Ho.Re.Ca., Contract and Retail. The
latter includes multi-language e-commerce websites that
generate about 15% of the global turnover. The brands
can be differently found from channel to channel and
from market to market, but the wideness of the range
offered allows to satisfy the needs of an exigent and
varied clientele that includes customers and chains of
global reputation.

The efficient and modern distribution system, with
logistic hubs located all over the world, assures prompt
delivery to clients and a stock capacity of more than
20,000 items, enabling the Group to offer a unique
service in the world of home-ware.



REFERENCE
LIST

Thanks to its presence in
different sales channels, the
Group praises to have among
its references top level hotels,
restaurants and department
stores, the most famous online
shopping sites and companies
of international reputation.

TOP BRANDS TOP DEPARTMENT STORE TOP HOTEL
AUDI BIJENKORF FOUR SEASONS
PORSCHE BLOOMINGDALE'S SHERATON
LUFTHANSA CASA PALACIO RITZ CARLTON
ALLIANZ EATALY SHANGRI-LA
STARCRUISES EL CORTE INGLES MANDARIN ORIENTAL
(WA\V/AVAVAN GALLERIE LAFAYETTE SOFITEL
COSTA CROCIERE HARRODS

ISETAN

KA.DEWE

LANE CRAWFORD
LA RINASCENTE
LOVE THE SIGN



EUROPE
ITALY

Adler Resort Ortisei
Adler Thermae Bagno Vignoni
Alb. Dell’Agenzia, Rist. Da Guido Pollenzo
Alpina Dolomites Lodge Alpe Siusi
Aman Papadopoli Venezia
Antica Corona Reale Cervere
Aqualux Hotel Di Bardolino Verona
Art Hotel Villa Amista Verona
Bentley Hotel Genova
Best Taste Torino

Boscareto Resort Serralunga D’Alba

Boscolo Hotel Milano
Caesar Augustus Hotel Anacapri
Cascina Bonelli Benevello

Castello Di Casole Casole Val D’Elsa

Castello Di Govone Govone
Castello Di San Marco Calatabiano
Cavalieri Hilton Roma
Cavalieri Waldorf Astoria Roma
Cipriani Venezia
Combal Zero Rivoli
Continental Caffeteria Ferragamo Firenze
Crowne Plaza Milan City Milano
D.O.M. Hotel Roma
Dolce & Gabbana Gold Milano
Dolce Stil Novo La Reggia Venaria
Edodeé Ristorante Capri
Eremo Della Giubiliana Giubiliana
Es Hotel Roma
Excelsior Palace Catania
Excelsior Palace Rapallo
Fendi Privates Suites Roma
Four Seasons Hotel Firenze
Four Seasons Milano
Four Seasons Milano Milano
Golden Palace Torino
Grancaffe E Ristorante Quadri Venezia
Grand Hotel Del Mare Bordighera
Grand Hotel Excelsior Vittoria Sorrento
Grand Hotel Minerva Firenze
Grand Hotel Quisisana Capri
Guido Da Eataly Torino
Hilton Milano Milano
Hilton Molino Stucky Venezia
Hilton Sorrento Palace Sorrento
Hotel De Russie Roma
Hotel Eden Roma
Hotel Imperiale Taormina Messina
Hotel Laurin Bolzano
Hotel Melia Milano
Hotel Melia Roma
Hotel Palazzo Sasso Ravello
Hotel Subasio Assisi
Il Sereno Como
Is Arenas Hotel Oristano
J&K The Lounge Firenze
Kempinski S. Clemente Venezia
Kempinsky Giardino Di Costanza Mazara Del
Vallo

LaCervara Santa Margherita Ligure
La Villa De Re Villasimius Castiadas
Lavazza

Le Calandre Sarmeola Di Rubano
Locanda Del Borgo Antico Barolo
Lungarno Alberghi Firenze
Mandarin Oriental Milano
New Palace Hotel Marsala
Nh Santo Stefano Torino
Palace Hotel Merano Merano
Parc Hotel Cappuccini Gubbio
Pasticceria Marchesi Milano
Piccolo Lago - Fondotoce Verbania
Prati Palai Bardolino
Principe Di Piemonte Viareggio
Principi Di Piemonte Sestriere

Arcturus Group

Regina Palace Stresa
Restaurant Zuma Roma
Ristorante La Pergola Roma
Ristorante Piazza Piola Duomo Alba
Ristorante Savini Milano
Rosolino Ristorante Napoli
San Clemente Palace Hotel Venezia
San Domenico Palace Taormina
San Montano Hotel Ischia
Santa Lucia Hotel Napoli
Sheraton Golf Hotel Roma
Sofitel Santa Caterina Island Venezia
Starhotels Firenze Firenze

The St. Regis Venice San Clemente Palace

Costa Crociere Venezia
Town House Milano
Villa Crespi Orta
Villalgiea Palermo
VillaIsabella Ischia
VillaLa Vedetta Firenze
VillaPanza Varese
Villa Sabella Napoli
GERMANY

Aaldering Hotel Rheinberg
Abion Spreebogen Hotel Berlin
Acquarello Restaurant Muenchen
Allianz Deutschland Ag

Alt Madlitzer Mihle Alt Madlitz
Amano Hotel Grand Central Berlin
Ameron Hotel Speicherstadt Hamburg
Apollo Hotel Disseldorf
Arabellasheraton Grand Hotel Miinchen
Arabellasheraton Offenbach
Audi AG

Auto Haus Mercedes Berlin
Axica Kongress- Und Tagungszentrum  Berlin
Berlin Marriott Hotel Berlin
Berlin Moskau Gastronomie & Event Berlin

Breidenbacher Hof A Capella HotelsDiisseldorf

Breidenbacher Hof Disseldorf
Bremer Ratskeller Bremen
Brenner’S Park Hotel Baden Baden
Bullerei Hamburg

Burg Reichenstein Trechtlingshausen

Burghotel Staufeneck Burg Staufeneck
Casse Croute Hamburg
Castello Im Herzog Ferdinand Hannover
Colosseum Theater Essen
Concorde-Hotel Berlin
Das Ahlbeck Seebad Ahlbeck
Das Tegernsee Tegernsee
Deidesheimer Hof Deidesheim

Delta Bistro Hamburg
Derag Living Hotel Dusseldorf
Dolce Hotel - UnterschleiBheim Muenchen

Dolce Munich Hotel Unterschleissheim

Dombhotel Kéln
Eden Hotel Wolff Miinchen
Elbresidenz Bad Schandau
Escada Aschheim
Europapark Rust
Factory Hotel Mnster
Fernsehturm Alexanderplatz Berlin
Fischereihafen Restaurant Hamburg
Firstenhof Celle
Gewandhaus Dresden Dresden

Grandhotel Schloss Bensberg Bergisch
Gladbach

Grashoff 1872 Bremen
Greuther Firth
Hapag-Lloyd Cruise Hamburg
Henssler + Henssler Hamburg
Herrmann'S Posthotel Wirsberg
Holiday Inn - Am Zwinger Dresden
Hotel Adler Asperg
Hotel Adlon Berlin

43
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Hotel Am Schlossgarten
Hotel An Der Therme Bad
Hotel Bachmair

Hotel Bayerischer Hof
Hotel Berlin

Hotel Bomke

Hotel Biilow Palais

Hotel Ellington

Hotel Erbprinz

Hotel Fahrhaus Munkmarsch
Hotel Gendarm

Hotel Grand Hyatt

Hotel Jagdhof Glashutte Bad
Hotel Kranzbach

Hotel Ludwig Im Park
Hotel Moa

Hotel Oasis Seebad

Hotel Reuter Rheda
Hotel Rezidor Regent
Hotel San Gabriele

Hotel Schloss Eberstein
Hotel Schwert

Hotel Vier Jahreszeiten
Hotel Vila Vita

Hotel Zur Krone

Hotel Zur Krone

Hotel Zur Linde
Humboldt-Villa

Hyatt Regency Hotel
Hyatt Regency Mainz

Il Castello Restaurant
Intercontinental Berlin
Intercontinental Dusseldorf
Intercontinental Hotel

Intercontinental Loipersdorf

Stuttgart
Sulza
Rottach-Egern
Miinchen
Berlin
Wadersloh
Dresden
Berlin
Ettlingen
Sylt-Ost
Berlin
Berlin
Laasphe
Krin
Wolfsburg
Berlin
Heringsdorf
Wiedenbriick
Duisburg
Rosenheim
Gernsbach
Rastatt
Miinchen
Marburg
Herxheim
Lohnberg
Moers
Lidenscheid
Disseldorf
Kéln
Dieburg
Berlin
Diisseldorf
Diisseldorf

Loipersdorf

Jagdhaus Eiden Bad ZwischenahnZwischenahn

Kafer

Kaimug

Kameha Grand Bonn
Kameha Grand Hotel

Kempinski Hotel Bristol

Kempinski Taschenberg Hotel

Ketschauer Hof

King Kamehameha Suite
Kongress Haus
L'Escalier

La Cantina Italiana

Miinchen
Miinchen
Bonn
Bonn
Berlin
Dresden
Deidesheim
Frankfurt
Berlin
Kéln
Buxtehude

Land Art Hotel Wartenberger Muhle

Wartenberg
Landhaus Spatzenhof

Wermelskirchen

L'Atelier De Joel Robuchon RestaurantMonaco

Laurentius

Leonardo Royal Hotel
L'Orangerie
Lufthansa

Maibeck

Weikersheim
Berlin
Darmstadt

Kéln

Mandarin Hotel, Restaurant Rafael Muenchen

Maritim Hotel & Congress Centrum

Merkles Restaurant
MeyerS Keller
Movenpick Hotel Berlin
Muse Chocolat

Nhow Hotel

Osteria Da Francesco
Osteria Da Francesco
Palette

Park Hyatt - The Apples
Parkhotel Bayersoien Bad
Platzl Hotel Inselkammer
Porsche AG

Qf Hotel

Radisson Blu Senator Hotel Lilbeck
Radisson Sas, Rest. Paparazzi
Rheda Wiedenbriick

Ratskeller

Ratskeller Wildeshausen
Rebers Pflug
Restaurant Audi Forum

Bremen
Endingen
Nordlingen
Hamburg
Heppenheim
Berlin
Hamburg
Hamburg
Wuppertal
Hamburg
Bayersoien
Miinchen

Dresden
Libeck

Cologne

Wildeshausen

Schwabisch Hall

Ingolstadt

Restaurant Brodersen Hamburg
Restaurant Come Back Wiesbaden
Restaurant Der Pate Rantum/Sylt
Restaurant E.T.A. Hoffmann Berlin
Restaurant Jorg Miiller Westerland/Sylt
Restaurant Ni Hao Hamburg
Restaurant Ono Hamburg
Riva Hotel Restaurant Bar Konstanz
Romantik Hotel Spielweg Minstertal
Roomers Hotel Baden-Baden
Rissel'S Landhaus St. Urban Naurath
Rutz Wein-Bar Berlin
Sachsisches Staatsweingut Radebeul
San Lorenzo Restaurant Glinde
Sansibar Sylt
Sansone Kéln
Sarah Wiener Berlin
Schloss Eckberg Dresden
Schloss Elmau Elmau
Schloss Reinach Freiburg
Schloss Ziethen Kremmen
Schlossanger Alp Pfronten

Schlosshotel Kronberg ~ Kronberg Im Taunus

Schlosshotel Kurfirstliches Amtshaus ~ Daun
Schlosshotel Miinchhausen Aerzen
Miinchhausen Aerzen

Ostseebad Binz

Rottach-Egern

Seehotel Binz, Therme
Seehotel Uberfahrt

Seminaris Hotel Bad Honnef
Seta Hotel Bad Neuenahr Ahrweiler
Sheraton Congress Hotel Frankfurt

Sheraton Diisseldorf Airport Hotel Diisseldorf

Side Hotel Hamburg
Sofitel Hotel Am Dom Kéln
Sofitel Kéln
Stage 47 Dusseldorf

Starcruises

Strandbar 54° Nord Sankt Peter Ording
Strandhotel Ostseeblick Seebad Heringsdorf
Strandhotel Sassnitz
Strandhotel Seerose Loddin
Strandoase Westerland/Sylt
Stdtiroler Hutte Bremen
Swissotel Berlin
Swissotel Dresden
Talmihle Sasbachwalden
Tarantella Restaurant Hamburg
The Mandala Suites Berlin
The Regent Hotel Berlin
The Ritz-Carlton Berlin
The Ritz-Carlton Wolfsburg
The Westin Grand Frankfurt Frankfurt
The Westin Grand Hotel Berlin
Travel Charme Hotels

Tschebull-Restaurant-Beis|-Bar Hamburg
Umspannwerk Kreuzberg Berlin
VillaAm See Tegernsee

VillaMittermeier ~ Rothenburg ob der Tauber
Villa Rothschild Kénigstein

Vintage KoIn Kéln

Konigstein

Vitalia Hotel Bad Segeberg
Waldorf Astoria Berlin
Westin Grandhotel Miinchen
Westin Philarmonie Hamburg
Zollenspieker Fahrhaus Hamburg
Zum Loéwen Karlsruhe
FRANCE

Astra Hotel Paris
Auberge A L'Agneau Roppenheim
Bar Restaurant Kong Paris
Boutsen Aviation Monaco
Burgundy Paris
California Hotel Paris

Casadelmar “Design Hotels” Porto Vecchio
(Corse)

Casino Le Lion Blanc Saint Galemier
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Castel Clara, Relais & Chateaux Bangor

Castel Marie-Louise LaBaule

Chateau De Valmer La Croix-Valmer

Chateauform’ France

Costes Hotel Paris

Mane En Provence
Chantilly

Massignac

Couvent Des Minimes
Dolce Chantilly Hotel
Domaine Des Etangs

Don César Hotel Porto Vecchio (Corse)

Eden Rock Saint-Barthélémy
Emporio Armani Caffé Paris
Esplanade Café Paris
Five Hotel And Spa - Sea Sens Restaurant
Cannes

Fouquet’S Barriéere Paris
Four Seasons George V Paris
Four Seasons Georges V Paris
Four Seasons Terre Blanche Tourrettes
George V, Four Seasons Paris
Georges, Centre Pompidou Paris

Grand Hotel Du Cap-FerratSt. Jean Cap Ferrat

Grand Hotel Montecarlo Montecarlo
Gressy Hotel Gressy
Groupe Accor Paris
Groupe Astotel Paris
Hotel Burgundy Paris
Hotel De La Trémoille Paris
Hotel Du Bien Etre La BaronnieSt Martin De Ré
Hétel Du Cloitre Arles
Hotel Du Golf Deauville
Hotel Marignan Paris
Hotel Martinez Cannes
Hotel Metropole Montecarlo
Hotel Montaigne Paris
Hotel Plaza Athénée - Le Banquet Paris
Hotel Royal Barriere Deauville

Hotel Sezz Saint-Tropez
Hotel Shangri-La Paris Paris
Hyatt Paris Madeleine Paris
Intercontinental Le Grand Hotel - Place Opéra
Paris

Kemferhof Golf Hotel Plobsheim
Kong Restaurant Paris
L'’Avenue Paris
La Dame De Pic Restaurant Paris
LaMediterranée Paris
LaPinéde La Croix-Valmer
Lancaster Hotel Paris

L'Atelier De Joel Robuchon Restaurant  Paris
Le Barthélémy Hotel Et Spa Saint Barthélémy

Le Berkeley Paris
Le Blizzard Val D'Isére
Le Bristol Paris
Le Hilton De Strasbourg Strasbourg
Le Pavillon De La Rotonde Lyon
Le Prince De Galles - La Scéne Rest. Paris
Le Sailfish Léege-Cap-Ferret
Les Hétels Esprit De France Paris
Les Restaurants Cyril Lignac Paris
Les Sources De Caudalie Martillac
M Gallery Baltimore Paris
Maison Clovis Lyon
Maison Favart Paris
Majestic Hotel Cannes
Mandarin Oriental Paris
Market Paris
Mas Candille Cannes
Mgallery Grand Hotel La Cloche Dijon
New Hétel Bompart Marseilles
Normandy Hotel Barriére Deauville
Oxalys Val Thorens
Park Hyatt Paris Vendéme Paris
Park Hyatt Vendome Paris
Petit France Regent Hotel Strasbourg
Pic Restaurant Valence
Pierre Gagnaire Restaurant Paris
Plage Vegaluna Cannes

Plaza Athenée Paris
Plaza Athénée Paris
Port Palace Hotel Montecarlo
Pullman C.D.G. Paris
Pullman Grand Arche La Defence Paris
Pullman Bercy Paris
Reser Ve De Beaulieu Beaulieu Sur Mer
Royal Thalasso Hotel LaBaule
Ruc Café Du Louvre Paris
Scribe Hotel, Sofitel Paris
Senderens Restaurant Paris

Shangri-La Hotel - LAbeille Restaurant  Paris

Sofitel Arc De Triomphe Paris
Sofitel Lyon Bellecour
Sofitel Marseille Vieux-Port
Sofitel Quiberon Thalassa Quiberon
The Lancaster Paris

Toiny Hotel Saint Barthélémy

VillaRomaine Carsac Aillac (Périgord)

Welcome Hétel Villefranche/Mer

ALBANIA

Sheraton Hotel Tirana
The Plaza Tirana Tirana
AUSTRIA

Arabella Sheraton Hotel Salzburg
Grandhotel Wien Wien
Hotel Schloss Fuschl Hof B/Salzburg
Palais Hansen Kempinski Wien
Schlosshotel Velden Velden
The Ring Hotel Wien
Travel Charme Hotel Ifen
BENELUX

Andromeda C-Hotels Oostende
Crowne Plaza Dugm Beach
Crowne Plaza Liege

De Leyhoeve Tilburg & Groningen
Global Champions Tour - Stal Tops
Valkenswaard

Gosset Hotel Groot-Bijgaarden

Grand Hotel Karel Utrecht
Hampshire Hotel Group

Hilton Amsterdam Amsterdam
Hilton The Hague Den Haag
Hotel Beaumont Maastricht
Hotel Bristol Stephanie Bruxelles
Hotel De L'Europe Amsterdam
Hotel Derlon Maastricht
Kasteel Terworm Heerlen Heerlen
Kasteeltje Hattem Roermond
Le Place D’Arme Luxembourg
Le Royal Hotel Luxembourg
Mg Hotel Luxembourg
Novotel Rotterdam Rotterdam
Odyssey Hotel Nassau Breda
Oostwegel Chateaux & Hotels

Pulitzer Hotel Amsterdam
Pullman Cocagne Eindhoven
Sofitel Brussels Bruxelles
Tangla Hotel Bruxelles
Thon Hotels

Van Der Valk Airport Hotel Bruxelles
Van Der Valk Hotels

Worldhotel Wings Rotterdam
BOSNIA

Hotel Bristol Sarajevo
BULGARIA

Business Hotel Sofia Sophia
Estherhasi Bar & Dinner Sophia
Hotel Capitol Varna
Radisson Sas Sophia
Sense Hotel Sofia
Sense Hotel Sophia

Sheraton Hotel

CROATIA

Alhambra & Augusta

Alhambra Hotel Losinj Island
Bevanda Hotel & Restaurant

Hotel Adriatic
Hotel Boskinac
Hotel Boskinac
Hotel Esplanade
Hotel La Grisa
Hotel Lone
Hotel Monte Mulini
Hotel Parentium
Hotel Rivalmare
Hotel Vela Vrata
Hotel Vela Vrata

Sophia

Mali Losinj

Opatija
Rovinj
Novalja
Pag-Novalja
Zagreb
Bale

Rovinj
Rovinj
Porec

Novigrad/Cittanova

Buzet
Buzet

Jeunes Restaurateurs D‘Europe

Kempinski Hotel Adriatic

The Regent Esplanade Hotel
Villa Augusta Losinj Island

Villa Dubrovnik

Villa Hortensia Losinj Island

VillaHortensia

CYPRUS

Alion Beach Hotel

Aphrodite Hills Club House

Hilton Cyprus
L'Onda Beach Hotel

Le Meridien Spa And Resort

Savudrija
Zagreb

Dubrovnik

Mali Losinj

Ayia Napa
Limassol

Nicosia
Limassol
Limassol

North Cyprus Ambassador Hotel

The Mediterranean Beach

Limassol

CZECH REPUBLIC

Aria Hotel

Four Seasons

Hotel Miura
Karmelitska Hotel Praha
Palace Hotel Praha

ESTONIA
Kéue Mbis

Kuninga Restoran

Prague
Prague
Celadna
Prague
Prague

Triigi
Tallinn

Meriton Grand Conference & Spa Hotel Tallinn

Nordic Hotel Forum
Rocca Al Mare Hotel
Swissotel

Swissotel

Vihula Manor

GEORGIA
Ltd Arena
Sheraton Hotel

GREECE

Aldemar Hotels

Astir Palace Voyliagmeni
Astra Suites

Costa Navarino Resorts
Helios Hotels & Resorts
Hilton Athens

Il Salumaio Di Athene Café

Iridanos Hotel
King George
Porto Carras

Tallinn
Tallinn
Makkah
Tallinn
Vihula

Batumi

Piraeus
Santorini

Athens
Kifisia, Athens
Athens
Athens
Chalkidiki

Restaurant Dionysos Zonars Acropolis Athens

Santa Marina Axetee
Santa Marina
Sheraton Gran Bretagne

Sheraton Grande Bretagne

Starwood The Romanos
Starwood The Westin

HUNGARY

Boscolo

Four Seasons Budapest

Mykonos
Mykonos
Athens

Athens

Costa Navarino
Costa Navarino

Budapest
Budapest

Hotel Atlantis Hajduszoboszlo

Hotel Kempinsky Budapest
Mercure Hotel Alexandria
Mercure Hotel Budapest
Novotel Budapest Budapest
Prestige Hotel Budapest
Spirit Hotel Thermal Spa Vadkert
IRELAND

Cabra Castle Kingscourt
Castle Durrow Hotel Dublin
The G Hotel Dublin
LATVIA

Club Havana Jurmala
Rest. Monterosso Riga
Restaurant Il Giardino Jurmala
LITHUANIA

Holliday Inn Vilnius
Kempinski Hotel Cathedral Square Vilnius
Ramada Hotel Vilnius
MALTA

Corinthia Hotels

Radisson Sas Golden Sands St. Julian’s
MOLDAVIA

Berd'S Hotel Chisinau
MONTENEGRO

Crna Cora Hotel Podgorica
H Hotel Centreville Pogdorica
Hotel Aman Sv. Stefan Sveti Stefan
Hotel Avala Budva
Hotel Bianca Kolasin
Hotel Forza Mare Kotor
Hotel Queen Of Montenegro Becici
Hotel Splendid Budva

Hotel Splendid Conference & SpaResort  Becici

Hotel Vardar Kotor
Restaurant Catovica Mlini Morinj
Restaurant Perla Budva
Restoraunt Catovica Mlini Morinj
POLAND

Ciekocinko Palace Ciekocinko
Delicja Rest. Hotel Oborniki
Hilton Warsaw Warsaw

Hotel Arlaméw Ustrzyki Dolne

Intercontinental Warsaw Warsaw
Parkhotel Vienna Bilsko-Biala
Rozany Gaj Gdynia
Solei Poznan
Villa Merilor Acopana
Villa Rubinstein Wisla Wisla
Westin Atrium Hotel Warsaw
Wyspa Wisla Stezyca
PORTUGAL

Alpha Hotel, Corinthia Group Lisbon
Altis Hotel Lisbon
Altis Park Hotel Lisbon
Amalia Hotels Lisbon
Carlton Palace Lisbon
Cs Hotel Do Lago Montargil Montargil
Cs Salgados Golf & Beach Hotel Albufeira
Cs Sao Rafael Albufeira
Cs Sao Rafael Suite Hotel Sao Rafael

Cs Vintage House Hotel Vale Do Douro

Dom Pedro Hotels Lisbon & Algarve

Egoista Casino Povoa De Varzim
Estoril Sol Hoteis / Hotel Mirage Cascais
Four Seasons Porto
Four Seasons Ritz Hotel Lisbon
Grande Real Santa Eulalia Hotel Albufeira
Grande Real Villa Italia Cascais



Hotel Altis Avenida Lisbon
Hotel Altis Belém Lisbon
Hotel Cascais Miragem Cascais
Hotel Lusitano Golega Golega
Hotel Vila Joya Albufeira
Intercontinental Amman
Intercontinental Porto
Lapa Palace Lisbon
M'Ar De Ar Muralhas Hotel Evora
Martinhal Lisbon Cascais Cascais
Montebelo Viseu Hotel & Spa Viseu
Onyria Golf Resorts Lagos
Penha Longa Sintra
Pestana Hotels & Resorts

Principe Real Boutique Hotel Lisbon
Real Hotels Group

Reids Palace Hotel Madeira

Sana Caldas Da Rainha Caldas Da Rainha

Sana Hotels Group

Sheraton Lisboa Lisbon
The Oitavos, Quinta Da Marinha Cascais
Tivoli Hotels Lisbon
Tivoli Marina Portiméo Portimao
Tivoli Marina Vilamoura
Tivoli Palcio De Seteais Sintra
Tivoli Sintra Sintra
Tivoli Vitéria Vilamoura
Troia Design Hotel Troia
Troia Resort Troia
Vila Vita Parc Algarve
Villa Italia, Hoteis Real Cascais
Vine Hotel Madeira
Yeatman Oporto
Ritz Hotel Lisboa
Royal Savoy Hotel Madeira
ROMANIA

Hilton Bucharest Bucharest
Intercontinental Bucharest Bucharest
Marriott Bucharest
SCANDINAVIA

Era Ora Restaurant Copenhagen

Hilton Infracity Stockholmw

Hilton Linkoping Linkoping
Sheraton Helsinki
Hyatt Regency Belgrade
Metropole Palace Belgrade
Crowne Plaza Hotel Bratislava
Hilton Kosice
Hilton Paddington
Hotel Zochova Chata Modra
Kempinski Hotel River Park Bratislava
Kempinski River Park Bratislava
City Hotel Ljubljana

Hotel Slovenija Rogaska Slatina

Prestige Hotel Livada
Restaurant Maxim Ljubljana

Terme 3000 Moravske Toplice

Terme Catez Catez
SPAIN

Atrio Restaurant And Hotel Caceres
Barcelo Marbella Golf Malaga
Casa Fuster “Hotel Monumento” Barcelona
Crowne Plaza Estepona Costa Del Sol
Gran Hotel Bahia Del Duque Tenerife
Gran Melia Don Pepe Marbella
Grand Hotel Cortesin Marbella

Hotel Marques De Riscal
Hotel Son Vida

Elciego (Alava)
Palma De Mallorca

Arcturus Group

Hoteles Center Barcelona
Hoteles Vincci

Le Méridien Barcelona
Mandarin Hotel Barcelona
Nazaries Hotel Granada
Palace Hotel Madrid
Pazo Los Escudos Vigo
Ritz Barcelona

Surfing Club Aguila Canay Islands

Villa Cortes, Europe Hotels Canay Islands

Villa Jerez Hotel Jerez De La Frontera

Barcel6 Formentor Mallorca
Hilton Airport Madrid Madrid
Hotel Ars Barcelona
Hotel Casino Gran Madrid Madrid

Hotel Eurostars Convento Capuchinos Segovia

Hotel Eurostars Madrid Tower Madrid
Hotel Jardin Tropical, Tenerife
Intercontinental Madrid Madrid
Mandarin Oriental Barcelona Barcelona

Restaurante Martin Berasategui Lasarte

Barcellona

Restaurante Otto Madrid
Restaurante Ramses Madrid
SWEDEN

Globe Hotel Stockholm
SWITZERLAND

Badrutt’S Palace St. Moritz
Baur Au Lac Zurich
Beau Rivage Palace Lausanne

Beau-Rivage Palace Hotel - Gastronomic

Restaurant Lausanne
Carlton Hotel St. Moritz
Fleming’S Hotels Zurich
Four Seasons Hotel Des Bergues Geneva
Grand Hotel Kempinski Geneva
Grand Hotel Kronenhof Pontresina
Grand Hotel Villa Castagnola Lugano
Hilton Garden Inn Davos
Hotel Atlantis By Giardino Zurig
Hétel Des Horlogers Le Brassus
Kurhaus Cademario Lugano

Moevenpick Hotels
Swiss Diamond Hotel Vico Morcote
Swisshotel Metropole Geneva

The Hotel Palafitte Lake Neuchatelle

Tschuggen Grand Hotel Arosa
Villa Principe Leopoldo Lugano
TURKEY

Armani Restaurant Istanbul
Armani Restaurant Istanbul
Borsa Group

Cvk Park Hotel Istanbul
Eataly Istanbul
Four Seasons Istanbul
Intercontinental Istanbul Istanbul
Kempinksi Ciragan Palace Istanbul
Kempinski The Dome Belek
Kiris World Magic Hotel Antaly/Kemera
Mandarin Oriental Bodrum
Mandarin Oriental Bodrum Bodrum
Mardan Palace Antalya
Marriot Izmir
Marriott Bodrum Bodrum
Marriott Izmir

Marti Hotel Istanbul
Raffles Dubai
Raffles Istanbul
Rixos Savoy Bodrum
Rixos Savoy Bodrum
Sheraton Istanbul
Swisshotel Istanbul
Swisshotel The Bosphorus
Swissotel Bodrum Beach Bodrum
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Canyon Ranch Kaplankaya
Divan Hotel Bebek
Divan Hotel Istanbul
Dnipro Hotel Kiev
Grand Hall Kiev

Oreanda Hotel Yalta Crimea

U.K./IRELAND

Four Seasons Canary Wharf London
Four Seasons Hempshire London
Four Seasons, Park Lane London

Gastronomic Restaurant The Lecture Room At

The Sketch London
Hilton Cardiff Cardiff
Hotel Café Royal London
Hyatt, Brampton Road London
Intercontinental London London
Intercontinental Park Lane London
Jolly Hotels London
L'Atelier De Joel Robuchon RestaurantLondon
Melia White House London
Metropolitan Hyde Park London
Millenium Knight Bridge London
Mondrian London
Oblix Restaurant At The Shard London
Park Lane Marriott London
Queen Mary Il

Radisson Edwardian Hotel Manchester
Radisson Sas Galway
Raithwaite Hall North Yorkshire
Reebook’S Club London
Royal Garden Knight Bridge London
Santini Restaurant London
Savini At Criterion London
Savoy Fairmont London
Sheraton Grand Hotel Edinburgh
The Balmoral Hotel Edinbourgh
The Hempel Hotel London
The Landmark London
The Lanesborough London
The Langham London
The Savoy London
Four Seasons Dublin
AFRICA

ALGERIE

Cic International Convention Centre Algeri
Hilton Algeri Algeri
Mercure Grand Hotel Algeri
Sheraton Club Des Pins Algeri
Sofitel Algeri
CAMERUN

Hilton Yaounde Yaounde

EGYPT

Baron Hotel Sharm El Sheikh
City Stars Cairo
Conrad Cairo Hotel Cairo

Sharm El Sheikh
Sharm El Sheikh

Coral Bay Hotel
Coraya Resort

Four Seasons Hotel Amman
Four Seasons Hotel Cairo
Four Seasons Hotel Riyadh
Four Seasons Nile Plaza Cairo
Four Seasons Resort Sharm El Sheikh
Four Seasons San Stefano Alexandria

Grand Rotana Resort & Spa  Sharm El Sheikh
Hyatt Regency Sharm El Sheikh / Taba
Hilton Dreamland Giza
Hilton Hotels Hurghada / Ein El Sokhna / Taba
Holiday Inn Hotels

Sharm El Sheikh / Hurghada / Safage
Iberotel Hotels  Sharm El Sheikh / Hurghada /

Marsa Allam / Marsa Matrooth
Intercontinental Hotels

Sharm El Sheikh / Cairo / Taba
Kahramana Resort Marsa Alam
Kamaraya Beach Resort Sharm El Sheikh
Marriott Hotels Sharm El Sheikh / Cairo /
Hurghada
Meridian Hotels Cairo
Mirabel Park & Club Sharm El Sheikh
Movenpick Hotels Sharm El Sheikh/

Cairo/ El Alamein / El Gouna / El Quseir / Taba

Nile Cruise San George “1” Cairo
Novotel Hotel Sharm El Sheikh / Cairo
Radisson Sas El Quseir
Ritz Carlton Riyadh
Ritz Carlton Sharm El Sheikh
Sheraton Hotel Cairo
Sheraton Hotel Miramar El-Gouna

Sheraton Sharm Hotel Sharm El Sheikh
Sofitel Hotel ~ Sharm El Sheikh / Cairo / Taba
Sonesta HotelsSharm El Sheikh / Cairo / Luxor
Four Seasons Cairo At Nile Plaza Cairo
Four Seasons Sharm El SheikhSharm El Sheikh

Cairo

Kempinski Nile Cairo
Le Meridien Cairo

Ritz Carlton The Nile Cairo
Radisson Blu&Park Inn Libreville

GHANA/ IVORY COAST

African Regent Hotel Accra
White Sands Hotel & Beach Resort

Sofitel Abidjan
KENIA/TANZANIA

Hemingways Hotel Nairobi
Serena Hotel Nairobi
Aga Khan Hospital Nairobi
Airkenia Aviation Nairobi
Diani Reef Beach Resort & Spa Mombasa
Fairmont The Norfolk Nairobi
Hilton Hotel Nairobi
Hotel Ole Sereni Nairobi

Kempinsky Hotel & Resort Dar Es Salaam

Kempinsky Hotel & Resort Kilimanjaro
Serena Hotels Kampalaw
Serena Hotels Kenya Resorts
Serena Hotels Kigali
Nairobi

Tanzania Resorts

Serena Hotels
Serena Hotels

LIBYA

Tibesty Hotels

MAURITIUS

Beachcomber Hotels

Benghazi

Hilton Mauritius
Intercontinental Resort Balaclava
Labourdonnais Waterfront

Le Saint Geran

Le Telfair Golf & Spa

Le Tousserok

Royal Palm Hotel

Sofitel Imperial

St Regis Hotel

St Regis Resort

Taj Exotica Resort And Spa

MOROCCO

Four Seasons Casablanca

Four Seasons Marrakech
Hyatt Regency Casablanca
Marrakech

Al Jadida
Sheraton Fes Fez

Sofitel Agadir

Mandarin Oriental
Mazagan Beach Resort
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Virgin Hotels Kasbah Tamadot Marrakech
MOZAMBIQUE

Polana Serena Hotel Maputo
NIGERIA

Eko Tower Lagos
Holiday Inn Dead Sea
Holiday Inn Port Harcourt
Sheraton Abuja
Sheraton Lagos

SEYCHELLES

Desroches Island Resorts
Fregate Private Island
Meridien Hotel

Raffles Resort & Spa

Taj Denis Island

Praslin Island

Village Du Pecheur Hotel

SOUTHAFRICA

Fourseasons Johannesbourg
International Convention Centre Durban
The Cellars Cape Town
SUDAN

Airport Rotana Hotel

Hilton Khartoum Khartoum
UGANDA

Serena Hotel Kampala
ASIA

AFGHANISTAN

Serena Hotel Kabul
BAHRAIN

Art Rotana Amwaj Islands Manama
Art Rotana Manama
Capital Club Manama
Elite Hotels & Resorts Manama
Elite Resort

Four Seasons Hotel Bahrain Bay

Fraser Suites Manama
Hilton Bahrain

King’S Palace

L‘Hotel By Gulf Manama
Ritz Carlton Hotel

Sofitel Resort And Spa Zallaq
The Domain Hotel

The Ritz Carlton Manama
HONG KONG

Mandarin Oriental Hong Kong Hong Kong
Aberdeen Marine Club Hong Kong
Dalloyau Restaurant Hong Kong
Grand Hyatt Hong Kong - Plateau  Hong Kong
Hongkong Hotel Hong Kong
Park Lane Hong Kong Hong Kong
Intercontinental Hong Kong Hong Kong
Jockey Club Hong Kong
Landmark Mandarin Hong Kong
Ritz Carlton Hong Kong Hong Kong
The Peak Maxim‘S Hong Kong
The Peninsula Hong Kong

INDIA
Chef’S Studio By Hemant Oberoi Taj Mahal
Mumbai

Courtyard Marriott Pune
Grand Hyatt Mumbai Mumbai
Novotel Aerocity Delhi
Park Hyatt Goa
Pullman Aerocity Hotel Delhi
Sheraton Bangalore Bangalore

Taj Falaknuma Palace Hyderabad
Taj Hotels & Resort Delhi
The Leela Kempinski Goa Hotel Club Goa
The Leela Kempinski Guragon Delhi
The Leela Palace Chennai
The Leela Palace Kempinski Bangalore
The Leela Palace Kempinski Udaipur
Westin Gurgaon Gurgaon

The Leela Kempinski Kovalam Beach Kovalam

INDONESIA

Aman Hotel
Kudeta Bali

IRAQ

Copthorne Hotel

Amanjiwo

Sulaymaniyah

Grand Millennium Hotel Sulaymaniyah

Millenium Hotel Doha
Millenium Hotel Erbil
Senara Hotel Erbil
Tangram Hotel Erbil
ISRAEL

Dan Panorama Hotel Jerusalem
Lago Convention Centre

Mamilla Hotel Jerusalem
Panorama Hotel Jerusalem
The David Citadel Hotel Jerusalem
JAPAN

Four Seasons Kyoto

L'Atelier De Joel Robuchon Restaurant Tokyo

Ritz Carlton Osaka Osaka
Rotary Club Tokyo
JORDAN

Bristol Hotel Amman
Fairmont Hotel Amman
Fasrah Hospital Vip Rooms Amman
Four Seasons Amman Amman
Grand Hyatt Amman
Jordan Valley Marriott Dead Sea

Jordan Valley Marriott Resort & Spa
Kempinski Amman
Kempinski Hotel Aqaba Red Sea Aqaba
Kempinski Hotel Ishtar Dead Sea

Kempinsky Hotel Ishtar Dead Sea
Le Royal Amman
Le Royal Hotel Amman
Marriott Amman
Marriott Hotel Amman
Marriott Petra

Movenpick Resort & Spa Dead Sea
Regency Amman
Rotana Hotel Amman
Rotana Hotel Erbil
Royal Haschemite Court Agaba
Royal Hashemite Court Amman
Royal Hotel Dead Sea

Sheraton Amman Amman
KOREA

Asiana Airlines Seoul
Casino Seoul Seoul
Kal Guest House Seoul
Ritz Carlton Seoul
Sheraton Walker Hill Seoul

KUWAIT
Al Manshar Rotana Hotel & Suites  Kuwait City
Crowne Plaza Kuwait City
Four Seasons Hotel At Alshaya Tower

Hilton Golf Club

Hilton Kuwait Resort Kuwait City Kuwait City

Kuwait City

Movenpick Resort & Residence Al Bidaa
Kuwait City

Sheraton Kuwait - Luxury Collection

Sheraton
Symphony Hotel
The Regency Hotel
Versus Cafe
Versus Café
Versus Caffe

LEBANON
Buddha Bar

Cat & Mouth Catering
Crowne Plaza

Four Seasons

Holiday Inn Dunes
Intercontinental Vendome
Kempinski Summerland
Le Casino Du Liban

Le Yacht Club
Metropolitan City Center
Metropolitan Palace Hotel
Mzaar Intercontinental
Sheraton Coral Beach
Sofitel Palm Beach

The Hilton Hotel

The Metropolitan Palace
Yacht Club

MACAU

Crown Macau
Wynn Resort

MALAYSIA

Grand Hyatt Kuala Lumpur
Mandarin Oriental

MALDIVES
Coco Palm Resort
Milaidhoo Slh

One & Only Reethi Rah
Taj Exotica

Viceroy Resort

OMAN

Al Bustan Palace Intercontinental

Coral Hotel

Gran Hyatt Grand
Millennium Hotel
Salalah Mall Residences

Kuwait City
Kuwait City
Kuwait City
Kuwait City
Riyadh
Dasman

Beirut

Beirut
Beirut
Beirut
Beirut
Beirut
Jounieh
Beirut
Beirut
Beirut
Mzaar
Beirut
Beirut
Beirut
Beirut
Beirut

Macau

Kuala Lumpur
Kuala Lumpur

Baa Atoll

Muscat
Muscat
Muscat
Muscat
Salalah

Shangri-La’S Barr Al Jissah Resort & Spa

Muscat

CHINA

Eton Hotel

Four Seasons Shanghai
Four Seasons Shenzhen
Harbour Plaza

Hilton Chonggqing
Hilton Sanya

Holiday Inn Pudong
Hyatt Shanghai
Intercontinental Beijing
Intercontinental Shenzen
Langham

Le Royal Meridien
Mandarin Oriental Guangzhou
Mandarin Oriental
Marco Polo

Marriott Jixian

Moller Villa Hotel

Ritz Carlton Beijing
Shangri-La Beijing
Sheraton Huzhou
Sofitel

St. Regis

Wanda Reign Wuhan
Westin Guangzhou

Shanghai
Shanghai
Shenzhen
Beijing
Chongging
Sanya
Shanghai
Shanghai
Beijing
Shenzen
Shanghai
Shanghai
Guangzhou
Pudong
Shenzen
Tianjing
Shanghai
Beijing
Beijing
Huzhou
Shanghai
Shanghai

Guangzhou

Westin Pazhou Guangzhou
Westin Qingdao Qingdao
Westin Qingshui Bay Hainan Island
Westin Shanghai Shanghai
PAKISTAN

Sheraton Karachi

PHILIPPINES

Leo Palace Agana
Manila Bay Resort

Shangri-La Cebu Cebu
Solaire Manila
QATAR

Amari Hotel Doha
Anantara BananaIsland Doha
Best Western Seef Hotel Doha
Century Hotel Doha
Cultural Village Doha
Curio By Hilton Doha
Diplomatic Club Doha
Four Seasons Doha
Grand Hyatt Doha
Grand Regency Doha
Intercontinental Doha Doha
Kempinski Marsa Malaz Doha
La Cigale Hotel Doha
Marriott Gulf Doha
Marriott Marquis Doha
Marriott Marquis Doha
Mondrian Hotel Doha
Radisson Blu Doha
Ritz Carlton Doha
Rotana City Center Doha
Rotana City Centre Doha
Rydges Plaza Doha
Sheraton Doha
Sheraton Hotel & Resort Doha
Simaisma Resort Doha
Souq Wakif Boutique Hotels Doha
Souq Wagqif Boutique Hotels Doha
St Regis Doha
St Regis Hotel Doha
Star Qatar Doha
Swiss Bel-Hotel Doha
The Diplomatic Club Doha

The Ritz Carlton Doha

W Hotel Doha Doha
RUSSIA

Aivazovsky Hotel Sochi
Bolshoi Restaurant Moscow
Casta Diva Restaurant Moscow
Dukal Palace Moscow
Eldorado Hotel Moscow
Four Seasons Moscow Moscow

Four Seasons St-Petersburg
Garage Museum Of Contemporary ArtMoscow

Sochi
Gelendzhik

St. Petersburg

Golden Tulip Rosa Khutor
Hilton Gelendzhik Gelendzhik
Hotel Ambassador

Hotel Dvor Podznoeva
Hotel Imperial Rogozinino
Hotel Imperial St Petersburg
Hotel National Moscow

Hotel Radisson Royal (Hotel “Ukraina”)Moscow

Intercontinental Davos
Intercontinental Moscow
Interstate Sochi Sochi

Kostantinovskij Palace St-Petersburg

Krasnopresnenskie Bani
La CipollaD’Oro Moscow
Les Art Resort Ruza
Lotte Hotel Moscow

Mercure Hotel Tyumen



Mercure Hotel

Novotel
Prasidentenpalast V. Putin
Radisson Chernomorets

Restaurant Aragvi

Tyumen
Krasnoyarsk
St-Petersburg
Sochi
Moscow

Restaurant Complex Kings Residence

Restaurant Lorenzo
Restaurant Lorenzo
Restaurant Probka
Restaurant Reka
Restaurant Seasons
Restaurant Sindikat
Restaurant Tse Fung
Ritz Carlton Moscow
Rixos Sochi (Fine Hotel)
Royal Plaza

Sheraton Palace Hotel
Sheremetev Palace
Sochi Shale Hotel
Swisshotel Kamelia

Swisshotel Krasnaya Polyana
Swisshotel Krasnaya Polyana

Swissotel Krasnye Holmy
Kigali Convention Complex

RWANDA

Double Tree By Hilton

SAUDI ARABIA

Fairmont Clock Royal Tower
King’S Palaces

Le Meridien Hotel

Oberoi Jeddah

Raffles Palace

Rosewood Corniche Hotel
Four Seasons Riyadh
Hilton Jeddah

Kaust University Jeddah
Marriott Makkah
Movenpick Al Khobar
Prince Sultan Palace

SINGAPORE

Duo Restaurant Singapore
Grand Hyatt Singapore
Raffles Singapore

Resort World Sentosa
Tower Club Singapore

W Singapore

SOUTH KOREA

Grand Intercontinental

Moscow
Moscow

St Petersburg
Tomsk
Moscow
Moscow

Saint Petersburg
Moscow
Sochi
Nefteyugansk
Moscow
St-Petersburg
Sochi

Sochi

Sochi

Sochi
Moscow

Kigali

Riyadh

Makkah
Jeddah /Ryadh
Mecca

Jeddah
Makkah

Jeddah

Riyadh

Jeddah
Thuwal

Riyadh

Singapore

Singapore

Singapore

Seoul

Konjiam Resort - Restaurant La Grotta

Gwangju-Si
Merciel Restaurant
Oakwood Premier

SRILANKA

Anantara

Movenpick Hotel
Movenpick Hotel
Movenpick Hotel

SYRIA

Four Seasons Hotel
Rotana
Sheraton Hotel

TAIWAN

Bellevista Hotel
Grand Hyatt Taipei
Mandarin Oriental
Rite Landis Hotel
Springpark Resort
The Petite Sherwood
The Sherwood

Busan
Incheon

Kalutara
Al- Khobar
Colombo
Ramallah

Damascus
Damascus
Aleppo

Taipei
Taipei
Taipei
Taipei
Taipei
Taipei
Taipei

Arcturus Group

THAILAND

Sheraton Grande Sukhumvit
W Bangkok

U.A.E.

Al Bustan Rotana Hotel

Al Murooj Rotana Hotel & Suites
Burj Khalifa / Dubai

Armani Hotel

Armed Forces Catering
Atmosphere Restaurant
Beach Rotana Hotel
Bonnington Hotel & Towers

Burj Al Arab - Al Mahara Restaurant

Burj Al Arab
Conrad Hotel
Dusit Hani Hotel

Emirates Marina Apartments

Emirates Towers

Bangkok
Bangkok

Dubai
Dubai

Dubai

Burj Khalifa Dubai

Abu Dhabi
Dubai
Dubai
Dubai
Dubai

Abu Dhabi
Dubai
Dubai

Emporio Armani Caffé Mall Of The Emirates

Dubai

Fairmont Hotel Palm Jumeirah

Ferrari World Yas Island

Dubai
Abu Dhabi

Four Seasons Abu Dhabi Al Maryah Island

Four Seasons Difc

Four Seasons Jumeirah Beach

Grand Millennium Al Wahda
Grand Millennium Hotel

Habtoor Grand Resort & Spa
Abu Dhabi / Al Ain / Dubai
Ras Al Khaimah

Hilton Hotels
Hilton Ras Al Khaimah Ras

Intercontinental

Intercontinental Festival City

Jumeirah Creekside Hotel
Jumeirah Etihad Towers
Le Meridien Hotels

Le Royal Meridien Beach Resort & Spa

Madinat Jumeirah
Nassima Tower Hotel
Palazzo Versace

Park Hyatt

Rixos Hotel Palm Jumeirah
Ritz Carlton

Rocco Forte Hotel

Rotana Hotels

Rotana Towers

Royal Jet

Royal Rose By City Seasons
Shangri-La

Shangri-La Hotel, Qaryat Al Beri
Sheraton Hotel Mall Of The Emirates

Sheraton Hotels

St Regis Hotel Corniche

St Regis Saadiyat Island

St. Regis Dubai Habtoor City

The Address Hotel Downtown Burj

The Creek Golf & Yacht Club
The Palace The Old Town
W Dubai Habtoor City

Waldorf Astoria Palm Jumeirah
Ras Al Khaimah

Waldorf Astoria Ras
Westin Abu Dhabi

Westin Dubai Habtoor City
Armani Hotel Burj Khalifa
Atlantis The Palm

Four Seasons Dubai Jumeirah Beach

Grand Hyatt Dubai
Jumeirah Creekside Hotel
Jumeirah Emirates Towers
Jw Marriott

Le Royal Meridien

New York University

Royal Rose By City Seasons
Sapori Di Bice

Shangri-La Dubai

Abu Dhabi
Dubai
Dubai

Abu Dhabi
Dubai
Dubai

Abu Dhabi
Dubai
Dubai

Abu Dhabi

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Abu Dhabi

Dubai

Abu Dhabi
Dubai
Abu Dhabi
Dubai
Dubai
Abu Dhabi
Abu Dhabi
Dubai
Dubai
Dubai
Dubai
Dubai
Dubai

Abu Dhabi
Dubai
Dubai
Dubai
Dubai
Dubai
Dubai
Dubai
Dubai
Dubai
Abu Dhabi
Abu Dhabi

Dubai

Dubai

Company Profile

The Address Dubai Marina Dubai
The Fairmont Dubai
The Grosvenor House Dubai
The One & Only Royal Mirage Dubai

Four Seasons Hotel Al Maryah IslandAbu Dhabi

Four Seasons Hotel Difc Dubai
Nikki Beach Hotel Dubai
The Address Boulevard By Emaar Dubai
W Hotel Habtoor City Dubai
Westin Habtoor City Dubai
VIETNAM

Aman Resort Nha Trang
Sheraton Hanoi Saigon
Sheraton Nha Trang Nha Trang City
NORTH AMERICA

USA

Bellagio Las Vegas
Bouley New York
Breakers Palmbeach
French Laundry Restaurant Yountville
Holland America Cruise Line
Holland America Line Seattle
Intercontinental Buckhead Atlanta Atlanta
Intercontinental Chicago Chicago
Intercontinental Miami Miami

Intercontinental San Francisco San Francisco
LAtelier De Joel Robuchon Restaurant Las

Vegas
Mandarin Oriental Hotel - Twist Restaurant
Las Vegas
Menton Restaurant Boston
Mgm Grand Hotel Restaurant Las Vegas
Mgm Grand Las Vegas
Per Se New York
Per Se Restaurant New York
Pierre Hotel Four Seasons New York
Ritz Carlton Atlanta Atlanta
Seabourn Explorer Cruise Ship
Setai Hotel Miami
St. Regis San Francisco
The Residensea Miami
W Hotel Miami Miami Dowtown
Waldorf Astoria New York
Westin Hilton Head Island
Westin Long Beach Long Beach

Wolfgang Puck San Francisco

Wynn Resort Las Vegas

OCEANIA
AUSTRALIA

Crown Entertainment Complex Melbourne

Melbourne
Crowne Plaza Melbourne Melbourne
Four Seasons Sydney Sydney
Hermitage Hotel Queenstown
Hilton Auckland Auckland
Intercontinental Sydney Sydney
Intercontinental Wellington
Palazzo Versace Gold Coast
Radisson Plaza Sydney
Sir Stamford At Circular Quay Sydney
Sofitel Melbourne

Westin Melbourne

BoraBora Lagoon Resort Vaitape (Bora Bora)

Papeete (Tahiti)
New Caledonia

Bora Bora Nui Resort
Meridien Noumea
Sofitel Bora Bora

SAIPAN

Kensington

Vaitape (Bora Bora)

SOUTH AMERICA
ARGENTINA

Four Seasons Buenos Aires

BRAZIL
Copacabana Palace
Gran Hyatt

Hotel Caesar Park

Buenos Aires

Rio De Janeiro
Rio De Janeiro
Rio De Janeiro
Hotel Emiliano Rio De Janeiro

Hotel Fasano Rio De Janeiro

CARAIBI

Park Hyatt St. Kitts
CHILE

Ritz Carlton Santiago Santiago
COLOMBIA

Club El Nogal Bogota

Hotel Radisson Royal Santafe De Bogota
Bogota

DOMINICAN REPUBLIC

Eden Roc Hotel Cap Cana
Passion By Martin Berasategui Paradisus

Punta Cana
MEXICO
Punta Nizuc Resort And Spa Cancun
St. Regis Mexico City
VENEZUELA
Golden Suites Caracas
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SAMBONET PADERNO INDUSTRIE S.p.A.

Via Giovanni Coppo 1/C
28060 Orfengo (NO) - Italy

Tel +3903211916 711
Fax +390321 1916811

HORECA DIVISION
hrs@sambonet.it

RETAIL DIVISION
retail@sambonet.it

ERCUIS
9 Rue Royale
75008 - Paris

Tel. +33(0) 14017 0320
Fax +33(0) 14266 6418

contact@ercuis.com

RAYNAUD
14 Ancienne Route d'Aixe
cs 11122 - 87052 Limoges Cedex

Tel. +33(0) 55501 7755
Fax +33(0) 55501 7760

contact@raynaud.fr

www.arcturusgroup.it
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ROSENTHAL GmbH
Philip-Rosenthal-Platz 1
D-95100 Selb - Germany

Tel. +49 (0) 9287 72421
Fax +49 (0) 9287 72383

HORECA DIVISION
hrs@rosenthal.de

RETAIL DIVISION
info@rosenthal.de

ROSENTHAL SAMBONET USA Ltd
355 Michele Place - Carlstadt
NJ 07072 - USA

Phone  +1 201 804 8000
Fax +1 201 8429195

sales@sambonetusa.com

ROSENTHAL LIFESTYLE TRADING SHANGHAI CO,, Ltd
Unit 221 Tower 1, German Centre,
No 88 Keyuan Road - 201203 Shanghai

Tel. +86(0) 21289 86419 /818
Fax +86(0) 21289 86439

info@rosenthal.cn
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